
 

 

 

ERASMUS+ Programme – METHODS Project Number: 561940-EPP-1-2015-1-JO-EPPKA2-CBHE-JP 

 

DISCLAIMER: This project has been funded with support from the European Commission. This publication 

[communication] reflects the views only of the author, and the Commission cannot be held responsible for any use which may 

be made of the information contained therein. 

Students’ Questionnaire 
 
Dear student, 
  
You were selected as a possible participant in this study. Your participation is really important 
because your answers will help lead to a better understanding of faculty’s attitudes toward the use 
of Information and Communication Technology (ICT) in Higher Education, including both those who 
currently do use and those who do not; also, your answers to the questionnaire will present 
information that will be useful to a project titled “Modernization of Teaching Methodologies in 
Higher Education: EU Experience for Jordan and Palestinian Territory (METHODS)” funded by 
Erasmus+ Programme. The survey will take approximately 15 minutes to complete. If you decide to 
participate in this study, please scroll down to start the survey. If you do not wish to participate, 
simply discard the questionnaire. Completing and submitting the questionnaire constitutes your 
consent to participate. 
Participation in this study is entirely voluntary; your willingness or unwillingness to participate will 
not affect your relationship with your university. However, there are no foreseeable risks in your 
participation in the study. If you decide to participate, you are free to withdraw and discontinue 
participation at any time without penalty and without loss of benefits to which you are otherwise 
entitled. If you withdraw from the study before data collection is completed, your data will be 
destroyed and dropped from the study. 
  
Responses will be completely anonymous; your name will not appear anywhere on the survey. All of 
the information you provide will be kept confidential; only summaries of responses will be reported. 
Your survey response cannot be linked to you or information about you in any way. Once again, we 
would like to assure you that all information you provide will remain confidential. Please take a 
moment to answer the questions. This is an opportunity to help us to get an essential information to 
ensure a successful implementation of the project; also we hope that you will answer the survey 
questions thoughtfully and thoroughly. 
  
  
Thank you in advance for your participation, assistance, and valuable input. 
  
 
  
Sincerely, METHODS Team 
Erasmus+ Programme 
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Q1) What is the name of your University? 

 An-najah National University 
 

 Al-Zaytoonah University of Jordan 
 

 Bethlehem University 
 

 Birzeit university 
 

 Hashemite University 
 

 Jordan University of Science and Technology 
 

 Palestine Polytechnic University 
 

 University of Jordan 
 

Q2) What is your age? 

 17-20 years old 

 21-25 years old 

 26-30 years old 

 31-35 years old 

 More than 35 years old 
 
Q3) In what Faculty do you study? 

 Engineering and Information Technology 

 Science 

 Arts and Humanities 

 Health Faculties 

 Business 

 Law 

 Other 
  
Q4) How often do you use ICT tools to support your study? 

 Never 

 Sometimes 

 Usually 

 Most of Time 

 Always 
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Q5) How confident are you about using ICT tools in your university studies? 
  Very Apprehensive 
 

 A Little Apprehensive                 

 Enjoy the Challenge 

 Very Confident 
 

Q6)  How helpful have you found ICT tools to be in your studies? 

 Hindrance 

 Not Helpful 

 Helpful 

 Very Helpful 
 
Q7) What type of technology do you have access to? Tick all that apply. 

 Desktop 

 Laptop 

 A ‘Smart’ Phone (e.g. iPhone, Blackberry or Android) 

 Ipad 

 Games Console (e.g. PSP, DSI) 

 e-Book Reader (e.g. Kindle) 

 Tablet (e.g. galaxy, iPad) 

 Other 
 

  
Q8) Referring to the previous question, which do you use most for study purposes? 

 Desktop 

 Laptop 

 A ‘Smart’ Phone (e.g. iPhone, Blackberry or Android) 

 Ipad 

 Games Console (e.g. PSP, DSI) 

 e-Book Reader (e.g. Kindle) 

 Tablet (e.g. galaxy, iPad) 

 Other 
 
  
Q9) If you indicated that you have a laptop/notebook, do you carry your laptop to the university 
campus regularly? 

 Yes 

 No 
 
Q10) Do you have a fast connection to the internet from your term time residence? 

 Yes 

 No 
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Q11) If the answer of question (10) is “Yes”, how reliable is your connection? ____________. What 
does it cost in $?  
  
Q12) What kinds of ICT delivery tools do you use to support your study? 
  Blackboard 
 

 Moodle 

 Webboard 

 WebCT 

 Specialized Webpage 

 Faculty Member’s Official Website 

 E-Coursework 

 Simulation 

 Others (please specify) 
 
  
Q13) Overall, how do you perceive the use of ICT at the university? 

 Highly Resistant 

 Resist 

 Neutral 

 Supportive 

 Highly Supportive 
 

Q14) Does the nature of the courses (subject matter or content) that you are studying  influence 
your decision about whether or not to use ICT tools while learning? 

 Yes 

 No 
 

Q15) If the answer of question above is “Yes”, how does the subject of the course influence  use of 
ICT? 
  
Q16) How important is to use ICT tools in your subject? 
  Very Unimportant 
 

 Unimportant 

 Do not know 

 Important 

 Very Important 
 

Q17) Have you been asked to attend a training session about ICT use? 

 Yes 

 No 
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Q18) Have you received any formal training at your institution regarding the use of ICT? 

 Yes 

 No 
 

Q19) If the answer of question (18) is “Yes”, do you think the training was adequate? 

 Yes 

 No 
 

Q20) Do you think ICT will improve your learning effectiveness and quality? 

 Strong Agree 

 Agree 

 Neutral 

 Disagree 

 Strong Disagree 
 

Q21) If the answer of question above is “Strong Agree” or “Agree”, please specify 

 Yes 
 

 No 
 
Q22) How often your instructor makes use of ICT during lectures?  
  
Q23) What percentages of your classes use ICT in a typical day? 
  
Q24) What do you consider as the main barriers for integrating ICT and technology in general in 
educational activities at your university? Please specify:  
  
Q25) What is your basic knowledge of using ICT tools? (Tick all that apply) 
  Customizing Desktop Environment 
 

 OS Installation 

 Word Processing 

 Excel 

 Access 

 Office Publisher 

 PowerPoint 

 Web publishing 

 Other (please specify): 
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Q26) How far do you agree with the following statements? 

 Strongly 
Disagree  

Disagree Do not 
Know 

Agree Strongly 
Agree 

Use of ICT has great impact on my 
learning 

     

Instructor should use ICT during 
teaching 

     

I feel fear from the use of ICT      

Use of ICT for getting information is 
better than library 

     

I know how to use ICT but not 
interested in using it for learning
   

I wish that ICT should not be used in 
teaching 

     

I find it time consuming to use ICT in 
learning 

     

 
 
Q27) How significant are the following barriers to your present and future use of ICTtools? 
 

 Strongly 
Disagree 

Disagree Do not 
Know 

Agree Strongly 
Agree 

Security or privacy concerns 
(Viruses) 

     

Technology not user 
friendly/difficult to use   

     

Too Busy      

Don’t have a computer at home      

Internet connection cost too much      

Internet connection unreliable      

Not interested in technology      

Other (please spesify)      

      
  
Q28) In your own opinion, what kind of teaching and learning activities can be done by using ICT that 
are not possible using other methods? 
  
Q29) Please make any additional comments you would like to add or anything else you would like to 
mention about the use of ICT. (Answering this question is optional) 
  
________________________________________ 
Thank you. Your participation in this survey is much appreciated! 
 
 


